
Central
Name Address Phone Number Email Notes

211 211 www.211.org Florida
Your first call for assistance.

OurFlorida 833-493-0594 https://www.ourflorida.com/ Rental, Utility and Landlord 
Assisantce

Lake County

Covid-19 Business Disaster 
Recovery Assistance

Florida SBDC at UCF 3201 E. Colonial 
Drive, Suite A-20Orlando, FL 32803 407-420-4850

 sbdc@ucf.edu
Call or visit the website for available 
assistance

Lake County Covid-19 Business 
Small Business Assistance 315 West Main St.                      

Tavernes, FL 32778
352-343-9647

http://www.elevatelake.com/COVID-19
Call or visit the website for available 
assistance

Lake County Covid -19 Cares Act 
Fund 315 West Main St.                      

Tavernes, FL 32778
352-268-9299

http://www.reopenlake.com#cares.
Call or visit the website for available 
assistance

Lake Community Action Agency
501 North Bay Street Eustis, Florida 
32726

352-357-5550

Orange County

Covid-19 Business Disaster 
Recovery Assistance 407-420-4850  sbdc@ucf.edu Call or visit the website for available 

assistance

Orange County Covid -19 Cares Act 
Fund 407-836-3111 https://www.ocfl.net/EconomicDevelopm

ent/OrangeCARES/SocialServicesandReside
ntNeeds.aspx#.X39Oz2hKjcs

Call or visit the website for available 
assistance

Orange County Covid-19 Business 
Small Business Assistance

407-836-3111
www.ocfl.net/EconomicDevelopment/Ora
ngeCARES/SmallBusinessGrantProgram.as
px#.X39OaWhKjcs Call or visit the website for available 

assistance

Orange County Youth and Family 
Services

407-846-8532 https://www.orangecountyfl.net/Famil
iesHealthSocialSvcs.aspx#.X39Pf2hKjct

Osceola County

Osceola County Covid-19 Business 
Disaster Recovery Assistance

Florida SBDC at UCF 3201 E. Colonial 
Drive, Suite A-20Orlando, FL 32803

407-420-4850  sbdc@ucf.edu
Call or visit the website for available 
assistance

Osceola CountyCovid-19 Business 
Small Business Assistance

407-742-8400 https://www.weveopenedsafely.com/

Osceola CountyCovid-19 Cares Act 
Fund 

407-742-8400
https://housing.osceola.org         

https://www.osceola.org/covid19/financi
al-assistance/resident.stml

Osceola Council on Aging 700 Generation Point 
Kissimmee, FL 34744

407-836-9333 or 407-846-
8532

https://osceolagenerations.org/
LIHEAP

Seminole County

Covid-19 Business Disaster 
Recovery Assistance

Florida SBDC at UCF 3201 E. Colonial 
Drive, Suite A-20Orlando, FL 32803 407-420-4850  sbdc@ucf.edu Call or visit the website for available 

assistance

Seminole County Covid-19 
Business Small Business 
Assistance

1101 East First Street Sanford, FL 
32771

877-330-1818
www.seminolecountyfl.gov/departments-

services/.../grant-application.stml Call or visit the website for available 
assistance

Seminole County Covid -19 Cares 
Act Fund

1101 East First Street Sanford, FL 
32771

407-665-0000
http://www.seminolecountyfl.gov/care
s/individual-assistance.stml

Call or visit the website for available 
assistance

City Of Sanford -LIHEAP 407-688-5166

Catholic Care Center 407-658-0999

Christian Sharing Center
600 N US Hwy 17 92 #130 Longwood, 
FL 32750 407-260-9155 http://thesharingcenter.org

Application on website

Volusia County

Covid-19 Business Disaster 
Recovery Assistance

Florida SBDC at UCF 3201 E. Colonial 
Drive, Suite A-20Orlando, FL 32803 407-420-4850  sbdc@ucf.edu Call or visit the website for available 

assistance

Volusia Covid-19 Business Small 
Business Assistance 386-248-8048

https://www.volusia.org/services/public-
protection/emergency-

management/pin/coronavirus/business-
assistance-resources.stml

Call or visit the website for available 
assistance

Volusia County Covid-19  Cares Act 
Fund

386-736-5955

https://www.volusia.org/services/commu
nity-services/community-

assistance/housing-and-grants-
administration/c19ma.stml

Call or visit the website for available 
assistance

SPECIAL ASSISTANCE PROGRAMS AND AGENCIES



Human Services Deland

123 W. Indiana Ave.
 DeLand, FL 32720

386-736-5956
https://www.volusia.org/services/commu

nity-services/community-
assistance/human-services/

Human Services Orange  775 Harley Strickland Blvd., Suite 
104, Orange City, FL 32763

386-775-5204
https://www.volusia.org/services/commu

nity-services/community-
assistance/human-services/

Salvation Army 1240 S. High Street
 DeLand, FL 32720

386-738-2406 https://salvationarmyflorida.org/volusia/

St Barnabas Faith at Work

327 W Wisconsin Ave
Deland, FL 32720

386-734-9708

Neighborhood Center 535 S Woodland Blvd
DeLand, FL

386-734-8120

Volusia Co. Community Assistance 
Division

Deland 386-736-5956           
Daytona 386-736-5956         NS 
Beach 386-423-3309     Orange 

City 386-775-5204

www.volusia.org/services/community-
services/community-assistance/

LIHEAP
Volusia County Human Services 389-423-3309
Our lady of the Sea 386-427-4530

Urban ministries
54 S Ridgewood Ave, Ormond Beach, 
FL 32174

  (386) 317-5886 https://halifaxurbanministries.org/

Winter Haven
Covid-19 Business Disaster 
Recovery Assistance

813-905-5800 usf@FloridaSBDC.org

OurFlorida 833-493-0594 https://www.ourflorida.com/ Rental, Utility and Landlord 
Assisantce

Citrus County

Covid-19 Business Small Business 
Assistance

352-527-5200 https://www.citrusbocc.com/department
s/public.../covid-19.../index.php

Visit website for information

Citrus County Covid -19 Cares Act 
Fund

352-527-5200
https://citrusbocc.com/departments/com
munity_services/housing_services/citrus_c

ounty_cares!.php
Visit website for information

Citrus Co. Co. Dept. of Human 
Services Walk in office closed.

855-806-9648 https://citrusbocc.com
LIHEAP

Polk County

Covid-19 Business Small Business 
Assistance

863-298-7500 HNDRequests@polk-county.net

Polk County Covid -19 Cares Act 
Fund

863-298-7500 PolkCARES_Individuals@polk-county.net

Catholic Charities
863-299-7983

Residential Covid Assistance

Lake Wales Care Center

140 E. Park Avenue Lake Wales, FL 
33853

863.676.6678 lakewalescarecenter.com 
Residential Covid Assistance

Polk County Elderly Services
1290 golf view Ave.  Bartow, FL 
33830 863-534-5320

Elderly assistance
Polk Co. Dept. of Human Services 844-356-8138

Fort Meade - Polk County
Name Address Phone Number Email Notes

211 211 http://www.my211florida.org
Your first call for assistance.

OurFlorida 833-493-0594 https://www.ourflorida.com/ Rental, Utility and Landlord 
Assisantce

Covid -19 Cares Act Fund
Covid-19 Business Disaster 

Recovery Assistance
813-905-5800 usf@FloridaSBDC.org

Help ORG 863-285-6600

Social Services 863-534-7938 &                   
863-284-0828

VISTE 863-284-0828

ALPI 800-330-3491     Auburndale 
863-956-3491

Elderly Services 863-534-5320



Northeast Florida - Nassau County
Name Address Phone Number Email Notes

211  of Northeast FL
211 https://nefin.myresourcedirectory.com

/index.php Your first call for assistance.

OurFlorida 833-493-0594 https://www.ourflorida.com/ Rental, Utility and Landlord 
Assisantce

Nassau County-Covid-19 Business 
Small Business Assistance

96135 Nassau Place, Ste 1                                               
Yulee, FL 32097

Hot line 904-530-6800 https://www.nassaucountyfl.com/1039/N
assau-CARES

No funding at this time.

Nassau County -Covid -19 Cares 
Act Fund

96135 Nassau Place, Ste 1                                               
Yulee, FL 32097

Hot line 904-530-6800 https://www.nassaucountyfl.com/1039/N
assau-CARES

No funding at this time.

Covid-19 Business Disaster 
Recovery Assistance

96135 Nassau Place, Ste 1                                               
Yulee, FL 32097

904-620-2476 or 800-450-
4624

smallbiz@unf.edu

Barnabas Center
1303 Jasmine Street Suite 101     
Fernandina Beach, FL 32034

904-261-7000 https://barnabasnassau.org/

Council on Aging
1901 Island Walkway Fernandina 
Beach, FL 32034

904-261-4700 or 904-261-
0701

https://web.islandchamber.com

NE Florida Community Action 
1303 Jasmine Street Suite 100     
Fernandina Beach, FL 32034

904-261-0801 or 904-362-
8052

http://nfcaa.org/

Northwest Florida
Name Address Phone Number Email Notes

211 211 https://www.uwwf.org/211nwfl
Your first call for assistance.

OurFlorida 833-493-0594 https://www.ourflorida.com/ 
Rental, Utility and Landlord 
Assisantce

Calhoun County

Catholic Charities of NW Florida

3128 E. 11 St.                                                                         
Panama City, FL 32401

850-763-0475 https://ccnwfl.org
Utility assistance

Calhoun County Covid-19 Small 
Business Recovery Assistance

20859 Central Avenue E. #308  
Blountstown, FL 32324 Funding pending

Calhoun County Covid-19 Cares Act 
Fund

20859 Central Avenue E. #308  
Blountstown, FL 32324 

850-661-0440
www.arpc.org/calhoun-county-c19-

relief Covid hardship

Covid-19 Business Disaster 
Recovery Assistance

850-474-2528 sbdc@uwf.edu

Calhoun-Liberty Ministries
21754 Hwy 20                                         
Blountstown, FL 32424

850-674-1818

Community Action Calhoun
20859 Central Avenue E. #308  
Blountstown, FL 32324 

850-674-5067

Liberty County
Covid-19  Business Disaster 

Recovery Assistance
850-599-3407 sbdcfamu@gmail.com

Liberty County Covid-19 Small 
Business Recovery Assistance

10818 NW SR 20 Bristol, FL  32321
Funding pending 10/17/2020

Liberty County Covid -19 Cares Act 
Fund 

10818 NW SR 20 Bristol, FL  32321 850-661-0440
Ship Program 

https://libertybocc.com/departments/gra
nts-ship/

Liberty County Senior Citizens
15629 NW CR 12 Bristol, FL 32321 850-643-5690  edLiberty@aaanfleads.org

Elders/Seniors only

Liberty County Strong
850-379-3003

Catholic Charities of NW Florida
3128 E. 11 St.                                                                         

Panama City, FL 32401
850-763-0475 https://ccnwfl.org

Monday 8:30 to 10:00 CST
Community Action Liberty 850-674-5067

Jackson County
Chipola Family Ministries 3004 Hwy 71 N Marianna, FL 32446 850-482-6407

Jackson County Senior Citizens
2931 Optimist Dr Marianna, FL 32448 850-482-5028 aaanf@aaanf.org 

Not for seniors only.
Salvation Army 2985 Guyton St. Marianna, FL 32446 850-482-1075

Life Management
4094 Lafayette St. Marianna, FL 
32446 850-482-7441



Catholic Charities of NW Florida
3128 E. 11 St.                                                                         

Panama City, FL 32401
850-763-0475 https://ccnwfl.org/

Utility assistance

Area agency on Aging
2931 Optimist Dr Marianna, FL 32448 800-963-5337  edJackson@aaanfleads.org

Wright Foundation 2985 Guyton St. Marianna, FL 32446 850-526-1600 thewrightfoundation.com Currently Closed

Jackson County Covid 19 Cares Act - 
Emerald Coast Regional Council PO Box 11399 Pensacola, FL 32524

850-332-7976 ext. 218
https://www.ecrc.org/programs/commun
ity_and_economic_development/coronavi

rus_relief_fund.php
Residential assistance

Jackson County Covid-19 Small 
Business Recovery Assistance

2854 Madison St. Marianna, FL 
32448

850-482-9633 ext. 248
https://jacksoncountyfl.gov/non-profit-

food-bank-applications-press-release/ 

Non-profit business

Jackson County Covid-19 Small 
Business Recovery Assistance 

2854 Madison St. Marianna, FL 
32448

850-482-9633 ext. 248
https://jacksoncountyfl.gov/jackson-

county-business-support-grant-program/ 

Small business assistance

Okeechobee
Name Address Phone Number Email Notes

211 211 http://www.my211florida.org Your first call for assistance.

Covid-19  Business Disaster 
Recovery Assistance

772-336-6285 sbdc@fgcu.edu

Okeechobee County Covid -19 
Cares Act Fund

55 SE 3rd Avenue Okeechobee, FL 
34974

863-763-3372
https://www.cityofokeechobee.com/co

vid19.html

St. Lucie Co. Community Services
772-462-1777 LIHEAP - Gas for heating -Propane & 

Natural Gas

South Florida - Palm Beach County
Name Address Phone Number Email Notes

211 211 https://211palmbeach.org
Your first call for assistance.

OurFlorida 833-493-0594 https://www.ourflorida.com/ 
Rental, Utility and Landlord 
Assisantce

Palm Beach County Community 
Services-Covid -19 Cares Act Fund-
Housing and Economic 
Sustainability

301 N. Olive Avenue                       
West Palm Beach, FL 33401 561-355-4703 www.rentalassistancepbc.org.

CARES Act Rental and Utility 
Assistance Application

Palm Beach County Community 
Services Covid-19 Business Small 
Business Assistance

301 N. Olive Avenue                      
West Palm Beach, FL 33401 561-616-6840

RESTART BUSINESS GRANT PROGRAM 
INFOhttps://discover.pbcgov.org/hes/Page

s/default.aspx

Applications Available to October 9, 
2020 at 11:59pm.    

Palm Beach County Community 
Services West Palm Beach

561-996-0660 http://www.pbcgov.com/ LIHEAP - Currently Closed

Jupiter 561-694-5471 http://www.pbcgov.com/ LIHEAP - Currently Closed
Lake Worth 561-694-5415 http://www.pbcgov.com/ LIHEAP - Currently Closed
Riviera Beach 561-694-7467 http://www.pbcgov.com/ LIHEAP - Currently Closed

Vickers House
811 Palm Beach Lakes Blvd. West 
Palm Beach Fl. 33401 

561-804-4975
Assistance for 62 years and over. Must 

live in WPB city limits.
Covid-19 Business Disaster 

Recovery Assistance
info@FloridaSBDC.org  or sbdc@fau.edu


